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1. SITUAZIONE CLIENTE 

 

Attualmente il cliente ha attivato n. 1 MAK Voice Classic mobile GSM, contratto n. ********; 

numero telefono + 39 *** ** ** *** associata a ****************. 

Il cliente ha attivo un abbonamento con il piano “Wind All Inclusive Business Unlimited 

Premium”, il quale prevede una tariffa flat di 39 Euro/mese per chiamate nazionali. 

Il piano inoltre include 1000 minuti per chiamate dall’Italia a Zona UE, mentre per gli altri paesi 

sono applicate le tariffe per chiamate Internazionali con Piani All Inclusive**.  

Il dettaglio delle tariffe applicate con il pacchetto in oggetto sono riportate di seguito nel Par. 4. 

 

Durante il primo bimestre 2014, il cliente ha utilizzato MAK Voice per effettuare chiamate 

dall’Italia verso i seguenti paesi: 

o Brasile   Wind Zona 1 

o Cina   Wind Zona 1 

o Estonia   Wind Zona EU 

o Germania   Wind Zona EU 

o India   Wind Zona 1 

o Olanda   Wind Zona EU 

o Portogallo  Wind Zona EU 

o Svizzera   Wind Zona EU 

o Taiwan   Wind Resto del Mondo 

o UK   Wind Zona EU 

o USA   Wind Zona EU 

 

Il riassunto di spesa del cliente con MAK Voice ed il risparmio rispetto all’operatore abituale e’ il 

seguente: 

 

MAK Voice Classic Unita' Costo MK Costo Wind Risparmio 

Chiamate verso Zona EU 01/14 (min) 119  €               18.36   €                        -      

Chiamate fuori Zona EU 01/14 (min) 153  €               14.96   €                 59.10    

Totale chiamate Italia-Estero 01/14 (min) 272  €               33.33   €                 59.10  43.6% 

Chiamate verso Zona EU 02/14 (min) 102  €               12.16   €                        -      

Chiamate fuori Zona EU 02/14 (min) 186  €               48.85   €               139.85    

Totale chiamate Italia-Estero 02/14 (min) 288  €               61.00   €               139.85  56.4% 

Totale costi 1Bimestre 2014 560  €               94.33   €               198.95  52.6% 

Costi canone abbonamento    €                      -     €               103.82    

 

Il risparmio ottenuto con MAK Voice e’ pari al 52.6%,  oltre ai costi del canone abbonamento. 

 

Di seguito i tabulati con il dettaglio di spesa 
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2. DETTAGLIO CHIAMATE  ITALIA – ESTERO  01/2014* 

* Per ragioni di totale garanzia della Privacy del cliente, MediaKroton srl opta per l’oscuramento totale del numero 

identificativo del chiamante e del ricevente, sostituendoli con la nazione di origine e di destino della chiamata. 

Call Date From Number To number Billed sec Rate/min Total Cost 
2014.01.03 13:54 Italy Germany 60  €            0.15   €                   0.15  

2014.01.03 13:57 Italy Germany 34  €            0.15   €                   0.09  

2014.01.04 13:37 Italy Switzerland 300  €            0.60   €                   3.00  

2014.01.08 14:43 Italy Netherlands 800  €            0.15   €                   2.00  

2014.01.10 12:33 Italy USA 43  €            0.08   €                   0.06  

2014.01.10 13:52 Italy Switzerland 17  €            0.60   €                   0.17  

2014.01.11 13:08 Italy India 665  €            0.08   €                   0.89  

2014.01.13 08:21 Italy China 18  €            0.08   €                   0.02  

2014.01.13 08:37 Italy China 639  €            0.08   €                   0.85  

2014.01.13 08:54 Italy Taiwan 228  €            0.60   €                   2.28  

2014.01.13 08:59 Italy Taiwan 253  €            0.60   €                   2.53  

2014.01.13 11:19 Italy Switzerland 15  €            0.60   €                   0.15  

2014.01.13 11:26 Italy Brazil 12  €            0.08   €                   0.02  

2014.01.13 11:55 Italy USA 40  €            0.08   €                   0.05  

2014.01.13 15:20 Italy USA 22  €            0.08   €                   0.03  

2014.01.13 16:20 Italy USA 123  €            0.08   €                   0.16  

2014.01.14 09:53 Italy Netherlands 240  €            0.15   €                   0.60  

2014.01.14 12:47 Italy Germany 163  €            0.15   €                   0.41  

2014.01.14 12:57 Italy UK 527  €            0.15   €                   1.32  

2014.01.14 14:13 Italy Germany 3  €            0.15   €                   0.01  

2014.01.14 17:58 Italy Germany 391  €            0.15   €                   0.98  

2014.01.14 19:38 Italy Netherlands 7  €            0.15   €                   0.02  

2014.01.15 09:16 Italy China 16  €            0.08   €                   0.02  

2014.01.15 09:31 Italy Brazil 31  €            0.08   €                   0.04  

2014.01.15 09:33 Italy Brazil 25  €            0.08   €                   0.03  

2014.01.15 13:21 Italy China 22  €            0.08   €                   0.03  

2014.01.15 14:46 Italy Netherlands 2  €            0.15   €                   0.01  

2014.01.16 10:37 Italy Netherlands 347  €            0.15   €                   0.87  

2014.01.16 19:57 Italy UK 2  €            0.15   €                   0.01  

2014.01.16 20:06 Italy UK 370  €            0.15   €                   0.93  

2014.01.17 09:22 Italy China 35  €            0.08   €                   0.05  

2014.01.17 10:17 Italy Brazil 12  €            0.08   €                   0.02  

2014.01.20 10:24 Italy China 19  €            0.08   €                   0.03  

2014.01.20 10:25 Italy China 7  €            0.08   €                   0.01  

2014.01.21 12:04 Italy Brazil 12  €            0.08   €                   0.02  

2014.01.23 09:15 Italy Estonia 310  €            0.40   €                   2.07  

2014.01.23 15:30 Italy India 45  €            0.08   €                   0.06  

2014.01.23 15:47 Italy India 104  €            0.08   €                   0.14  

2014.01.23 15:50 Italy India 166  €            0.08   €                   0.22  

2014.01.24 09:29 Italy India 520  €            0.08   €                   0.69  

2014.01.24 11:05 Italy India 289  €            0.08   €                   0.39  

2014.01.24 11:15 Italy India 238  €            0.08   €                   0.32  

2014.01.25 14:55 Italy India 282  €            0.08   €                   0.38  

2014.01.26 15:41 Italy Brazil 8  €            0.08   €                   0.01  

2014.01.27 13:59 Italy India 39  €            0.08   €                   0.05  

2014.01.27 14:00 Italy India 395  €            0.08   €                   0.53  

2014.01.27 14:12 Italy Netherlands 7  €            0.15   €                   0.02  

2014.01.28 22:19 Italy Brazil 20  €            0.08   €                   0.03  

2014.01.29 10:11 Italy India 506  €            0.08   €                   0.67  

2014.01.29 15:00 Italy Germany 2  €            0.15   €                   0.01  

2014.01.29 15:20 Italy Germany 7  €            0.15   €                   0.02  



 

 
MediaKroton srl 

Z.I. Loc. Passovecchio, Via A. Avogadro, 88900 Crotone (KR) Tel.& Fax +39 0962 931661  P. IVA 02175300793  

Call Date From Number To number Billed sec Rate/min Total Cost 
2014.01.29 16:32 Italy India 58  €            0.08   €                   0.08  

2014.01.29 17:40 Italy India 11  €            0.08   €                   0.01  

2014.01.29 17:52 Italy India 964  €            0.08   €                   1.29  

2014.01.29 19:05 Italy Netherlands 65  €            0.15   €                   0.16  

2014.01.29 19:07 Italy Netherlands 203  €            0.15   €                   0.51  

2014.01.29 21:11 Italy Portugal 219  €            0.15   €                   0.55  

2014.01.30 08:24 Italy India 331  €            0.08   €                   0.44  

2014.01.30 12:46 Italy China 249  €            0.08   €                   0.33  

2014.01.30 16:35 Italy Germany 5  €            0.15   €                   0.01  

31.01.2014 05:56 Italy India 813  €            0.08   €                   1.08  

31.01.2014 10:32 Italy India 1065  €            0.08   €                   1.42  

31.01.2014 11:27 Italy Netherlands 273  €            0.15   €                   0.68  

31.01.2014 13:13 Italy Netherlands 211  €            0.15   €                   0.53  

31.01.2014 13:18 Italy Netherlands 161  €            0.15   €                   0.40  

31.01.2014 19:28 Italy Netherlands 40  €            0.15   €                   0.10  

31.01.2014 19:33 Italy Netherlands 369  €            0.15   €                   0.92  

31.01.2014 21:18 Italy Netherlands 560  €            0.15   €                   1.40  

Total     14035    €                33.33  

 

3. DETTAGLIO CHIAMATE   ITALIA - ESTERO   02/2014* 

* Per ragioni di totale garanzia della Privacy del cliente, MediaKroton srl opta per l’oscuramento totale del numero 

identificativo del chiamante e del ricevente, sostituendoli con la nazione di origine e di destino della chiamata. 

Call Date From Number To number Billed sec Rate/min Total Cost 
2014.02.01 09:49 Italy India 531  €            0.08   €                   0.71  

2014.02.01 19:46 Italy India 204  €            0.08   €                   0.27  

2014.02.02 11:32 Italy India 84  €            0.08   €                   0.11  

2014.02.02 11:47 Italy India 275  €            0.08   €                   0.37  

2014.02.03 07:49 Italy India 139  €            0.08   €                   0.19  

2014.02.03 08:11 Italy India 73  €            0.08   €                   0.10  

2014.02.03 08:14 Italy India 43  €            0.08   €                   0.06  

2014.02.03 09:10 Italy Germany 4  €            0.15   €                   0.01  

2014.02.03 09:14 Italy India 357  €            0.08   €                   0.48  

2014.02.03 09:48 Italy Germany 731  €            0.15   €                   1.83  

2014.02.03 10:54 Italy India 85  €            0.08   €                   0.11  

2014.02.03 10:56 Italy India 63  €            0.08   €                   0.08  

2014.02.03 11:22 Italy India 125  €            0.08   €                   0.17  

2014.02.03 13:44 Italy Netherlands 6  €            0.15   €                   0.02  

2014.02.03 13:44 Italy Netherlands 6  €            0.15   €                   0.02  

2014.02.03 14:18 Italy India 673  €            0.08   €                   0.90  

2014.02.03 14:30 Italy India 147  €            0.08   €                   0.20  

2014.02.03 15:50 Italy India 85  €            0.08   €                   0.11  

2014.02.03 15:52 Italy India 325  €            0.08   €                   0.43  

2014.02.04 10:15 Italy India 115  €            0.08   €                   0.15  

2014.02.04 11:33 Italy India 58  €            0.08   €                   0.08  

2014.02.04 17:35 Italy Netherlands 46  €            0.15   €                   0.12  

2014.02.04 17:39 Italy Netherlands 84  €            0.15   €                   0.21  

2014.02.04 19:50 Italy India 876  €            0.08   €                   1.17  

2014.02.04 20:30 Italy India 13  €            0.08   €                   0.02  

2014.02.05 17:17 Italy India 83  €            0.08   €                   0.11  

2014.02.05 17:19 Italy India 46  €            0.08   €                   0.06  

2014.02.05 17:36 Italy Netherlands 405  €            0.15   €                   1.01  

2014.02.05 17:45 Italy Netherlands 618  €            0.15   €                   1.55  
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Call Date From Number To number Billed sec Rate/min Total Cost 
2014.02.06 18:11 Italy Netherlands 74  €            0.15   €                   0.19  

2014.02.06 18:13 Italy Netherlands 151  €            0.15   €                   0.38  

2014.02.06 18:22 Italy Netherlands 4  €            0.15   €                   0.01  

2014.02.06 18:23 Italy Netherlands 67  €            0.15   €                   0.17  

2014.02.07 11:13 Italy Germany 106  €            0.15   €                   0.27  

2014.02.11 11:50 Italy China 3  €            0.08   €                   0.00  

2014.02.12 06:43 Italy India 13  €            0.08   €                   0.02  

2014.02.12 08:55 Italy China 7  €            0.08   €                   0.01  

2014.02.12 08:57 Italy China 564  €            0.08   €                   0.75  

2014.02.12 09:08 Italy Germany 531  €            0.15   €                   1.33  

2014.02.13 17:03 Italy Germany 3  €            0.15   €                   0.01  

2014.02.14 16:41 Italy Germany 377  €            0.15   €                   0.94  

2014.02.17 09:07 Italy Germany 48  €            0.15   €                   0.12  

2014.02.17 12:55 Italy Germany 3  €            0.15   €                   0.01  

2014.02.17 12:57 Italy Germany 293  €            0.15   €                   0.73  

2014.02.18 12:59 Italy Netherlands 187  €            0.15   €                   0.47  

2014.02.18 13:47 Italy Germany 349  €            0.15   €                   0.87  

2014.02.19 12:08 Italy India 62  €            0.08   €                   0.08  

2014.02.19 15:20 Italy India 202  €            0.08   €                   0.27  

2014.02.20 07:41 Italy India 41  €            0.08   €                   0.05  

2014.02.20 07:43 Italy India 297  €            0.08   €                   0.40  

2014.02.20 09:20 Italy India 51  €            0.08   €                   0.07  

2014.02.20 09:43 Italy India 423  €            0.08   €                   0.56  

2014.02.22 15:16 Italy Serbia 2978  €            0.80   €                39.71  

2014.02.24 11:00 Italy Germany 3  €            0.15   €                   0.01  

2014.02.24 11:24 Italy Netherlands 483  €            0.15   €                   1.21  

2014.02.24 12:51 Italy Netherlands 130  €            0.15   €                   0.33  

2014.02.24 14:54 Italy India 18  €            0.08   €                   0.02  

2014.02.24 16:49 Italy Germany 5  €            0.15   €                   0.01  

2014.02.24 16:50 Italy Germany 12  €            0.15   €                   0.03  

2014.02.25 09:48 Italy China 16  €            0.08   €                   0.02  

2014.02.25 09:52 Italy China 364  €            0.08   €                   0.49  

2014.02.25 11:02 Italy India 193  €            0.08   €                   0.26  

2014.02.25 12:53 Italy Germany 3  €            0.15   €                   0.01  

2014.02.25 12:54 Italy Germany 6  €            0.15   €                   0.02  

2014.02.25 18:49 Italy Germany 17  €            0.15   €                   0.04  

2014.02.25 18:50 Italy Germany 19  €            0.15   €                   0.05  

2014.02.25 18:51 Italy Germany 53  €            0.15   €                   0.13  

2014.02.26 12:03 Italy Portugal 38  €            0.15   €                   0.10  

2014.02.27 12:10 Italy China 3  €            0.08   €                   0.00  

28.02.2014 07:04 Italy India 117  €            0.08   €                   0.16  

28.02.2014 07:07 Italy India 83  €            0.08   €                   0.11  

Total     14697    €                61.00  
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4. DETTAGLI PIANO WIND ALL INCLUSIVE BUSINESS UNLIMITED PREMIUM** 
 

** Dettagli sul piano tariffario dell’operatore come da pubblicazione su sito internet dello stesso operatore alla 

data di redazione del presente report comparativo. 

 

Piano tarriffario Wind All Inclusive Business Unlimited Premium 
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Tariffe Chiamate internazionali con Piani All Inclusive 

 

 


