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1. SITUAZIONE CLIENTE 

 

Attualmente il cliente ha attivato n. 1 MAK Sim Classic, contratto n. ********; numero telefono 

MAK Sim   *** ******** associata a **************. 

 

Il servizio di Redirect e’ associato al numero +39 *** ********. 

Il cliente ha attiva la tariffa “TIM senza problemi super”, che per il traffico estero non incluso 

nel piano prevede costi come da opzioni Voce Base Senza Confini ed Internet Base Senza 

Confini. 

 

Durante i mesi di marzo ed aprile il cliente ha effettuato viaggi nei seguenti paesi: 

- Emirati Arabi Uniti:  TIM zona 3  

- Arabia Saudita:  TIM zona 3 

- India:    TIM zona 3  

dettaglio tariffe di seguito nel Par. 6. 

 

Il riassunto di spesa del cliente con MAK Sim con opzione Redirect ed il risparmio rispetto 

all’operatore abituale e’ il seguente: 

 

 

 

MAK Sim Quotidia Spa Minuti Costo MK Costo TIM Risparmio 

Chiamate in ingresso 173  €                58.37   €           154.00  62% 

Chaiamte in uscita 264  €             156.76   €           552.00  72% 

SMS - n. 51  €                24.67   €              25.50  3% 

Traffico dati - kB 29475  €                14.64   €              29.48  50% 

Totale costi mar-apr 2014    €             254.45   €           760.98  67% 

 

 

Il risparmio ottenuto grazie a MAK Sim e Redirect e’ pari al 67%. 

 

 

 

Di seguito i tabulati con il dettaglio di spesa 
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2. DETTAGLIO CHIAMATE IN INGRESSO* 
* Per ragioni di totale garanzia della Privacy del cliente, MediaKroton srl opta per l’oscuramento totale del numero 

identificativo del chiamante e del ricevente, sostituendoli con la nazione di origine e di destino della chiamata. 

Call Date 
From 

Number 
To Country 

Billed, 
min 

Rate/min 
Total 
Cost 

5/1/2014 1:25 *** United Arab Em. 1 $0.00  $0.00  

5/1/2014 1:22 *** United Arab Em. 0 $0.00  $0.00  

4/30/2014 13:27 *** United Arab Em. 8 $0.00  $0.00  

4/30/2014 9:51 *** United Arab Em. 4 $0.00  $0.00  

4/30/2014 9:47 *** United Arab Em. 0 $0.00  $0.00  

4/30/2014 9:45 *** United Arab Em. 0 $0.00  $0.00  

4/30/2014 9:44 *** United Arab Em. 0 $0.00  $0.00  

4/30/2014 9:42 *** United Arab Em. 0 $0.00  $0.00  

4/30/2014 9:39 *** United Arab Em. 0 $0.00  $0.00  

4/30/2014 9:37 *** United Arab Em. 0 $0.00  $0.00  

4/30/2014 5:25 *** India Tata 1 $0.00  $0.00  

4/30/2014 4:33 *** India Tata 0 $0.00  $0.00  

4/30/2014 3:43 *** India Tata 1 $0.00  $0.00  

4/30/2014 3:42 *** India Tata 1 $0.00  $0.00  

4/30/2014 3:08 *** India Tata 0 $0.00  $0.00  

4/29/2014 14:36 *** India Tata 0 $0.00  $0.00  

4/29/2014 13:01 *** India Tata 0 $0.00  $0.00  

4/29/2014 12:44 *** India Tata 0 $0.00  $0.00  

4/29/2014 12:43 *** India Tata 0 $0.00  $0.00  

4/29/2014 11:54 *** India Tata 0 $0.00  $0.00  

4/29/2014 11:37 *** India Tata 0 $0.00  $0.00  

4/29/2014 11:18 *** India Tata 8 $0.00  $0.00  

4/29/2014 10:02 *** India Tata 13 $0.00  $0.00  

4/29/2014 10:00 *** India Tata 1 $0.00  $0.00  

4/29/2014 8:51 *** India Tata 0 $0.00  $0.00  

4/29/2014 8:36 *** India Tata 3 $0.00  $0.00  

4/29/2014 8:09 *** India Tata 4 $0.00  $0.00  

4/28/2014 12:46 *** Saudi Arabia 0 $0.35  $0.00  

4/27/2014 5:15 *** Saudi Arabia 0 $0.35  $0.00  

4/27/2014 3:36 *** Saudi Arabia 0 $0.35  $0.00  

4/27/2014 3:11 *** Saudi Arabia 0 $0.35  $0.00  

4/27/2014 0:45 *** Saudi Arabia 2 $0.35  $0.70  

4/26/2014 12:17 *** Italy 3 $0.00  $0.00  

4/2/2014 7:19 *** United Arab Em. 0 $0.00  $0.00  

4/2/2014 4:13 *** United Arab Em. 0 $0.00  $0.00  

4/2/2014 4:06 *** United Arab Em. 3 $0.00  $0.00  

4/1/2014 15:17 *** United Arab Em. 12 $0.00  $0.00  
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4/1/2014 11:38 *** United Arab Em. 0 $0.00  $0.00  

4/1/2014 9:53 *** United Arab Em. 0 $0.00  $0.00  

4/1/2014 9:50 *** United Arab Em. 0 $0.00  $0.00  

4/1/2014 6:13 *** United Arab Em. 7 $0.00  $0.00  

4/1/2014 5:20 *** United Arab Em. 20 $0.00  $0.00  

4/1/2014 3:40 *** United Arab Em. 1 $0.00  $0.00  

4/1/2014 1:29 *** United Arab Em. 0 $0.00  $0.00  

4/1/2014 1:25 *** United Arab Em. 0 $0.00  $0.00  

3/31/2014 13:08 *** United Arab Em. 4 $0.00  $0.00  

3/31/2014 10:50 *** United Arab Em. 0 $0.00  $0.00  

3/31/2014 10:17 *** United Arab Em. 6 $0.00  $0.00  

3/31/2014 9:23 *** United Arab Em. 1 $0.00  $0.00  

3/31/2014 7:16 *** United Arab Em. 1 $0.00  $0.00  

3/31/2014 0:43 *** United Arab Em. 0 $0.00  $0.00  

3/30/2014 15:17 *** United Arab Em. 8 $0.00  $0.00  

3/30/2014 13:07 *** United Arab Em. 1 $0.00  $0.00  

3/30/2014 7:30 *** Saudi Arabia 0 $0.35  $0.00  

3/30/2014 6:39 *** Saudi Arabia 3 $0.35  $1.05  

3/30/2014 6:38 *** Saudi Arabia 0 $0.35  $0.00  

3/30/2014 6:37 *** Saudi Arabia 0 $0.35  $0.00  

3/29/2014 2:08 *** United Arab Em. 0 $0.00  $0.00  

3/28/2014 15:36 *** United Arab Em. 0 $0.00  $0.00  

3/28/2014 13:52 *** United Arab Em. 22 $0.00  $0.00  

3/28/2014 13:09 *** United Arab Em. 0 $0.00  $0.00  

3/28/2014 13:09 *** United Arab Em. 4 $0.00  $0.00  

3/28/2014 13:08 *** United Arab Em. 0 $0.00  $0.00  

3/28/2014 11:53 *** United Arab Em. 27 $0.00  $0.00  

3/28/2014 11:48 *** United Arab Em. 1 $0.00  $0.00  

3/28/2014 11:43 *** United Arab Em. 0 $0.00  $0.00  

3/28/2014 11:01 *** United Arab Em. 2 $0.00  $0.00  

3/28/2014 4:04 *** Italy 0 $0.00  $0.00  

3/28/2014 3:07 *** Italy 0 $0.00  $0.00  

3/28/2014 3:06 *** Italy 0 $0.00  $0.00  

Total     173   $1.75  

 

Con opzione Redirect (tariffazione al secondo): 

 

  Min Secondi Costo 

Marzo 59 34  €            23.83  

Aprile 83 11  €            33.27  

Totale 144 45  €            57.10  
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3. DETTAGLIO CHIAMATE IN USCITA* 
* Per ragioni di totale garanzia della Privacy del cliente, MediaKroton srl opta per l’oscuramento totale del numero 

identificativo del chiamante e del ricevente, sostituendoli con la nazione di origine e di destino della chiamata. 

Call Date From Country To Country To Number Billed, min Rate/min Total Cost 

5/1/2014 6:10 United Arab Em. Italy *** 9 $0.65  $5.85  

5/1/2014 6:10 United Arab Em. Italy *** 0 $0.65  $0.00  

4/30/2014 14:59 United Arab Em. Italy *** 15 $0.65  $9.75  

4/30/2014 14:56 United Arab Em. Italy *** 3 $0.65  $1.95  

4/30/2014 9:14 United Arab Em. 
United Arab 

Em. 
*** 1 $0.65  $0.65  

4/30/2014 9:13 United Arab Em. Italy *** 0 $0.65  $0.00  

4/30/2014 5:12 India Tata Italy *** 0 $0.99  $0.00  

4/30/2014 5:11 India Tata Italy *** 1 $0.99  $0.99  

4/30/2014 5:00 India Tata Italy *** 7 $0.99  $6.93  

4/30/2014 4:59 India Tata Italy *** 0 $0.99  $0.00  

4/30/2014 4:23 India Tata Italy *** 6 $0.99  $5.94  

4/30/2014 3:55 India Tata Italy *** 8 $0.99  $7.92  

4/30/2014 3:49 India Tata Italy *** 0 $0.99  $0.00  

4/30/2014 3:36 India Tata France *** 0 $0.99  $0.00  

4/30/2014 3:28 India Tata France *** 0 $0.99  $0.00  

4/30/2014 3:27 India Tata France *** 0 $0.99  $0.00  

4/29/2014 14:37 India Tata Italy *** 17 $0.99  $16.83  

4/29/2014 10:50 India Tata Italy *** 3 $0.99  $2.97  

4/29/2014 10:31 India Tata Italy *** 0 $0.99  $0.00  

4/29/2014 10:01 India Tata India *** 0 $0.99  $0.00  

4/29/2014 8:39 India Tata Italy *** 0 $0.99  $0.00  

4/29/2014 8:20 India Tata Italy *** 15 $0.99  $14.85  

4/29/2014 8:19 India Tata Italy *** 0 $0.99  $0.00  

4/29/2014 8:18 India Tata Italy *** 0 $0.99  $0.00  

4/28/2014 13:38 Saudi Arabia Italy *** 16 $1.10  $17.60  

4/28/2014 12:21 Saudi Arabia Italy *** 7 $1.10  $7.70  

4/27/2014 14:08 Saudi Arabia Italy *** 4 $1.10  $4.40  

4/27/2014 11:31 Saudi Arabia Italy *** 6 $1.10  $6.60  

4/27/2014 2:14 Saudi Arabia Saudi Arabia *** 1 $1.10  $1.10  

4/27/2014 1:54 Saudi Arabia 
Estonia 
Mobile 

*** 0 $1.10  $0.00  

4/26/2014 15:23 United Kingdom Italy *** 4 $0.39  $1.56  

4/26/2014 15:10 United Kingdom Italy *** 6 $0.39  $2.34  

4/2/2014 7:23 United Arab Em. Italy *** 2 $0.65  $1.30  

4/2/2014 7:20 United Arab Em. 
Estonia 
Mobile 

*** 1 $0.25  $0.25  

4/2/2014 6:58 United Arab Em. Italy *** 5 $0.65  $3.25  

4/2/2014 6:30 United Arab Em. Italy *** 3 $0.65  $1.95  
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4/2/2014 6:24 United Arab Em. Italy *** 0 $0.65  $0.00  

4/2/2014 6:00 United Arab Em. Italy *** 5 $0.65  $3.25  

4/2/2014 4:18 United Arab Em. Italy *** 2 $0.65  $1.30  

4/1/2014 15:43 United Arab Em. Italy *** 0 $0.65  $0.00  

4/1/2014 15:36 United Arab Em. Italy *** 0 $0.65  $0.00  

4/1/2014 14:54 United Arab Em. Italy *** 7 $0.65  $4.55  

4/1/2014 11:52 United Arab Em. Italy *** 0 $0.65  $0.00  

4/1/2014 11:29 United Arab Em. Italy *** 15 $0.65  $9.75  

4/1/2014 8:24 United Arab Em. Italy *** 4 $0.65  $2.60  

4/1/2014 8:18 United Arab Em. Italy *** 7 $0.65  $4.55  

3/31/2014 14:59 United Arab Em. Italy *** 3 $0.65  $1.95  

3/31/2014 14:58 United Arab Em. Italy *** 0 $0.65  $0.00  

3/31/2014 12:12 United Arab Em. France *** 0 $0.65  $0.00  

3/31/2014 12:12 United Arab Em. France *** 0 $0.65  $0.00  

3/31/2014 10:44 United Arab Em. Italy *** 24 $0.65  $15.60  

3/31/2014 9:53 United Arab Em. Italy *** 0 $0.65  $0.00  

3/31/2014 7:24 United Arab Em. Italy *** 2 $0.65  $1.30  

3/31/2014 7:24 United Arab Em. Italy *** 0 $0.65  $0.00  

3/31/2014 7:16 United Arab Em. Italy *** 0 $0.65  $0.00  

3/31/2014 7:16 United Arab Em. Italy *** 0 $0.65  $0.00  

3/31/2014 6:03 United Arab Em. Italy *** 4 $0.65  $2.60  

3/31/2014 6:03 United Arab Em. Italy *** 0 $0.65  $0.00  

3/31/2014 6:03 United Arab Em. Italy *** 0 $0.65  $0.00  

3/31/2014 6:02 United Arab Em. Italy *** 0 $0.65  $0.00  

3/31/2014 6:01 United Arab Em. Italy *** 0 $0.65  $0.00  

3/31/2014 5:32 United Arab Em. Italy *** 0 $0.65  $0.00  

3/30/2014 15:11 United Arab Em. Italy *** 5 $0.65  $3.25  

3/30/2014 12:38 United Arab Em. 
United Arab 

Em. 
*** 1 $0.65  $0.65  

3/30/2014 11:08 United Arab Em. Italy *** 2 $0.65  $1.30  

3/30/2014 8:33 Saudi Arabia 
United Arab 

Em. 
*** 8 $1.10  $8.80  

3/29/2014 15:10 Saudi Arabia Italy *** 14 $1.10  $15.40  

3/29/2014 12:08 Saudi Arabia Italy *** 4 $1.10  $4.40  

3/29/2014 12:06 Saudi Arabia Italy *** 2 $1.10  $2.20  

3/29/2014 12:05 Saudi Arabia Italy *** 0 $1.10  $0.00  

3/29/2014 11:41 Saudi Arabia Italy *** 0 $1.10  $0.00  

3/29/2014 11:41 Saudi Arabia Italy *** 1 $1.10  $1.10  

3/29/2014 4:03 United Arab Em. Italy *** 10 $0.65  $6.50  

3/29/2014 2:52 United Arab Em. Italy *** 0 $0.65  $0.00  

3/28/2014 15:37 United Arab Em. France *** 0 $0.65  $0.00  

3/28/2014 15:37 United Arab Em. France *** 0 $0.65  $0.00  

3/28/2014 15:37 United Arab Em. France *** 0 $0.65  $0.00  
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3/28/2014 12:44 United Arab Em. Italy *** 0 $0.65  $0.00  

3/28/2014 12:43 United Arab Em. Italy *** 0 $0.65  $0.00  

3/28/2014 11:46 United Arab Em. Italy *** 0 $0.65  $0.00  

3/28/2014 11:44 United Arab Em. Italy *** 2 $0.65  $1.30  

3/28/2014 11:41 United Arab Em. Italy *** 0 $0.65  $0.00  

3/28/2014 11:37 United Arab Em. Italy *** 0 $0.65  $0.00  

3/28/2014 10:58 United Arab Em. Italy *** 2 $0.65  $1.30  

3/28/2014 10:56 United Arab Em. Italy *** 0 $0.65  $0.00  

3/28/2014 10:56 United Arab Em. 
Estonia 
Mobile 

*** 0 $0.25  $0.00  

3/28/2014 10:55 United Arab Em. Italy *** 0 $0.65  $0.00  

3/28/2014 10:51 United Arab Em. Italy *** 0 $0.65  $0.00  

3/28/2014 10:39 United Arab Em. Italy *** 0 $0.65  $0.00  

3/28/2014 10:34 United Arab Em. Italy *** 0 $0.65  $0.00  

3/28/2014 10:33 United Arab Em. Italy *** 0 $0.65  $0.00  

3/28/2014 3:08 Italy Italy *** 0 $0.59  $0.00  

Total       264   $216.33  

 

 

4. DETTAGLIO SMS INVIATI 

 

Call Date To Number Type Total Cost 

4/30/2014 16:10 *** classic  $                  0.85  

4/30/2014 16:00 *** classic  $                  0.85  

4/30/2014 15:38 *** classic (1/4)  $                  0.85  

4/30/2014 15:38 *** classic (4/4)  $                  0.85  

4/30/2014 15:38 *** classic (2/4)  $                  0.85  

4/30/2014 15:38 *** classic (3/4)  $                  0.85  

4/30/2014 5:14 *** classic  $                  0.85  

4/28/2014 21:47 *** classic  $                  0.85  

4/28/2014 20:55 *** classic  $                  0.85  

4/28/2014 20:50 *** classic  $                  0.85  

4/27/2014 2:33 *** classic  $                  0.59  

4/27/2014 2:20 *** classic  $                  0.59  

4/27/2014 2:13 *** classic  $                  0.59  

4/27/2014 2:09 *** classic  $                  0.59  

4/27/2014 2:06 *** classic  $                  0.59  

4/27/2014 2:00 *** classic  $                  0.59  

4/26/2014 23:41 *** classic  $                  0.59  

4/26/2014 23:33 *** classic  $                  0.59  

4/26/2014 16:01 *** classic  $                  0.40  

4/26/2014 15:52 *** classic  $                  0.40  
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4/26/2014 15:46 *** classic  $                  0.40  

4/26/2014 15:45 *** classic  $                  0.40  

4/26/2014 15:44 *** classic  $                  0.40  

4/26/2014 15:37 *** classic (2/2)  $                  0.40  

4/26/2014 15:37 *** classic (1/2)  $                  0.40  

4/26/2014 14:48 *** classic  $                  0.40  

4/26/2014 12:33 *** classic  $                  0.40  

4/26/2014 12:11 *** classic  $                  0.40  

4/2/2014 4:02 *** classic  $                  0.85  

4/2/2014 3:15 *** classic  $                  0.85  

4/1/2014 14:31 *** classic  $                  0.85  

4/1/2014 11:25 *** classic  $                  0.85  

4/1/2014 10:15 *** classic  $                  0.85  

3/31/2014 4:17 *** classic  $                  0.85  

3/30/2014 8:48 *** classic  $                  0.59  

3/30/2014 8:19 *** classic  $                  0.59  

3/30/2014 6:30 *** classic  $                  0.59  

3/29/2014 12:06 *** classic  $                  0.59  

3/29/2014 9:46 *** classic  $                  0.59  

3/29/2014 9:44 *** classic (2/2)  $                  0.59  

3/29/2014 9:44 *** classic (1/2)  $                  0.59  

3/29/2014 4:03 *** classic  $                  0.85  

3/28/2014 15:44 *** classic  $                  0.85  

3/28/2014 15:40 *** classic  $                  0.85  

3/28/2014 15:39 *** classic  $                  0.85  

3/28/2014 15:38 *** classic  $                  0.85  

3/28/2014 15:38 *** classic  $                  0.85  

3/28/2014 13:20 *** classic  $                  0.85  

3/28/2014 12:47 *** classic  $                  0.85  

3/28/2014 3:31 *** classic  $                  0.40  

3/28/2014 3:05 *** classic  $                  0.40  

Total   51  $                34.05  
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5. DETTAGLIO TRAFFICO DATI 

 

Call Date Operator Download Total cost 

  2014-04-28 13:29:30  STC 857    $0.70  

  2014-04-28 12:35:49  STC 2490    $2.02  

  2014-04-28 12:28:50  STC 30    $0.02  

  2014-04-28 10:52:38  STC 779    $0.64  

  2014-04-28 10:07:35  STC 307    $0.25  

  2014-04-27 13:32:05  STC 9    $0.01  

  2014-04-27 02:57:41  STC 638    $0.52  

  2014-04-27 02:25:16  STC 727    $0.59  

  2014-04-26 23:40:09  STC 1370    $1.11  

  2014-04-26 16:33:35  BT Cellnet (O2) 796    $0.38  

  2014-04-26 15:48:29  BT Cellnet (O2) 2230    $1.06  

  2014-04-26 15:22:47  BT Cellnet (O2) 665    $0.32  

  2014-04-26 14:45:25  BT Cellnet (O2) 662    $0.32  

  2014-04-26 14:39:07  BT Cellnet (O2) 717    $0.00  

  2014-04-26 14:34:33  BT Cellnet (O2) 1510    $0.00  

  2014-04-26 12:33:33  TIM 364    $0.00  

  2014-04-26 12:30:25  H3G 832    $0.00  

  2014-04-02 04:23:34  ETISALAT 912    $0.75  

  2014-04-01 16:44:17  ETISALAT 1730    $1.65  

  2014-03-30 11:35:35  ETISALAT 1030    $0.98  

  2014-03-30 11:17:07  ETISALAT 908    $0.87  

  2014-03-30 11:12:42  ETISALAT 920    $0.88  

  2014-03-30 11:07:29  ETISALAT 966    $0.93  

  2014-03-30 10:53:39  ETISALAT 706    $0.67  

  2014-03-30 10:46:57  ETISALAT 1540    $1.46  

  2014-03-29 06:46:22  ETISALAT 1970    $1.88  

  2014-03-29 06:05:18  ETISALAT 1210    $1.15  

  2014-03-28 12:27:22  ETISALAT 1110    $1.05  

  2014-03-28 03:14:18  TIM 1490    $0.00  

Total kB   29475  $         20.21  

 

 

 

 

  



 

 

MediaKroton srl 

Z.I. Loc. Passovecchio, Via A. Avogadro, 88900 Crotone (KR) Tel.& Fax +39 0962 931661  P. IVA 02175300793  

6. COSTI TRAFFICO TIM** 

 
** Dettagli sul piano tariffario dell’operatore come da pubblicazione su sito internet dello stesso operatore alla 

data di redazione del presente report comparativo. 

 

Tim Voce Base Senza Confini 
 

 
 
 

Tim Internet Base Senza Confini 
 

 


